
Manual for activating Isbank AG TAN App (Smart Signature) 

 

Dear Customers, 

once you have updated the new Isbank AG App TAN (Smart Signature) in the App Store, please follow 
the steps below if the option "BV Smart Signature" does not appear. 

 

 . 

 

Log into Online Banking as usual 

 

 

 



 

 

 

Afterwards please go to the menu: 

Administration > TAN-Management > appTAN 

 

 

 

 

 

 

 

 

 

 



Go to the Settings > BV Smart Signature 

Click on "Activate BV Smart Signature". 

 

 

 

And confirm with "Yes" 

 

 

 

Thus, your "BV Smart Signature" is activated and can be used at the next login. 



 

 

In the next step, please set up "BV Smart Signature" as a favorite. 

 

 

 

 

 

 

 

 

 

 



..and confirm with YES 

 

 

Thus, the new BV Smart Signature is set up as a favorite. 

 

 

 

...and the next time you log in, it will appear as "BV Smart Signature" mode automatically. 

 

 


