Manual for activating Isbank AG TAN App (Smart Signature)

Dear Customers,

once you have updated the new Isbank AG App TAN (Smart Signature) in the App Store, please follow
the steps below if the option "BV Smart Signature" does not appear.
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Log into Online Banking as usual
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Afterwards please go to the menu:

Administration > TAN-Management > appTAN
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Here you can administrate your TAN method or change your favorite TAN method.

TAN-Method Favorite Status Administration
TAN per App @ activated 0 To the settings
BV Smart Signature * To the settings
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Go to the Settings > BV Smart Signature

Click on "Activate BV Smart Signature".
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Overview of the activated AppTAN methods
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Here you can generate an activation code for using the BV AppTAN method.
This process requires a TAN.

+/ ORDER ACTIVATION CODE

LOCK / DELETE DEVICE

And confirm with "Yes"

@ Activate BV Smart Signature

@

Would you like to activate the BV Smart Signature method?

Thus, your "BV Smart Signature" is activated and can be used at the next login.
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Overview of the activated AppTAN methods

@ TAN per App-method
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Here you can generate an activation code for using the BV AppTAN method.
This process requires a TAN.

+/ ORDER ACTIVATION CODE

In the next step, please set up "BV Smart Signature" as a favorite.
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Here you can administrate your TAN method or change your favorite TAN method.
TAN-Method Favorite Status Administration

TAN per App @ activated * To the settings

BV Smart Signature @ activated £x Tothe settings
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..and confirm with YES

@ Confirm the new favorite

@

Would you like to confirm the new favorite TAN method?

Thus, the new BV Smart Signature is set up as a favorite.
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Here you can administrate your TAN method or change your favorite TAN method.
TAN-Method Favorite Status Administration
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+/ CONFIRM THE NEW FAVORITE

...and the next time you log in, it will appear as "BV Smart Signature" mode automatically.
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